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PROFESSIONAL SUMMARY

A technical writer with 4 years of experience writing documentation for enterprise software to drive product adoption and enhance
customer experiences (CX). Skilled in collaborating with subject matter experts (SMEs), like product managers (PMs), quality assurance
(QA) and software engineers, designers, and other writers, to author clear, accurate, and concise content for both internal and external
stakeholders. Adept in using component content management systems (CCMS), docs-as-code, and design tools to produce and deliver
high-quality and scalable documentation, like release notes, administrator and user guides, code samples, and more. Occasionally tutor
high school, college, and graduate students in essay writing and mentor early-career professionals interested in the tech industry.

‘WORK EXPERIENCE

Komodo Health Technical Writer II, Il || December 2021~ November 2025

Authored the release notes, admin guides, entity relationship diagrams (ERDs), and known issues (Kls) for
Mavens's Salesforce applications. Each product released 2 major versions and 3+ patches/hotfixes per year.

Created a documentation model for the Developer Experience (DX) team’s high-code O-to-1product that
had an IDE and a Python SDK with ~200 API endpoints. The first customer signed a $22.5M, 3-year deal.

Advised the User Experience (UX) team on their high-fidelity mockups and design system and collaborated
with SMESs to deliver clear and consistent copy and documentation across the MapLab product suite.

Built an internal documentation hub to streamline cross-team collaboration and reduce content redundancy.
Enhanced external knowledge bases by improving user flows and aligning with organizational rebrandings.

Established and revamped internal processes like candidate assessment, new-hire onboarding, and posting
freezes to increase team efficiency.

Memorial Sloan Kettering Associate Applications Analyst || July 2020 - July 2021

Cancer Center Published and maintained technical documentation for Power Platform projects and help desk tickets in a new
internal knowledge base, streamlining collaboration and support for a 10-member team.
Designed, developed, and deployed no-code/low-code applications and automation workflows. Notable
projects ensured the safety of 4,100+ COVID-19 frontline workers and streamlined communication for 30
project managers, release train engineers (RTESs), and senior leadership for MSKCC's digital transformation.
Analyst (Contract) || August 2019 - July 2020
Organized copy, created graphics, and set up blog sites and web pages in SharePoint to market the new
APl-governance initiative and enhance collaboration and communication in the organization.
Designed and implemented no-code/low-code mobile and tablet applications using Power Apps and Power
Automate to resolve key pain points and improve workflow efficiency for 50+ internal customers.

VOLUNTEER EXPERIENCE

CUelLinks Mentor || June 2023 - Present

BobaTalks Mentor || March 2023 - December 2024

Unaffiliated College Application Essay Tutor || September 2022 - January 2023

EDUCATION

Cornell University B.A. with Distinction, 3.8 GPA || May 2019
Information Science major (UX concentration), Psychology minor

TOOLS & SKILLS

Design & Development Figma, HTML, CSS, GitHub, Python, SQLite

Documentation Confluence, Google Docs, Lucidchart, Markdown, Microsoft Word, Paligo (CCMS), Screaming Frog, Snagit


https://vickychou.me

